
 

 

CUSTOMER CONDUCT 

 No smoking, eating, or drinking 

 No bikes, razor scooter or skateboards. 

 Shoes and shirts must be worn 

 Foul language or other disruptive behavior will not be 

tolerated 

 Anyone appearing to be under the influence will not be 

transported 

 Speak softly 

 No littering 

 You must be able to carry on all items in ONE trip 

 Services animals and portable oxygen tanks are 

permitted on the vehicles. 

 A folding cart or stroller is permitted, as long as you 

board using the lift.  

 Drivers can not carry your packages. 

 Aisles must remain clear of items. 

 
 

SERVICE INFORMATION 

 The driver will pull over where they can safely maneuver 

the bus.  

 Traffic conditions, construction, and weather conditions 

can affect trip times. 

 Driver may deviate up to 1/16 of a mile if an individual 

cannot get to or from a regular bus stop along the route.  
Please call Easton Coach Company one day prior to the 
trip at 1-866-594-4044.  

 If you need assistance or an accommodation with any of 

Warren County’s Transportation Services provided by 
Easton Coach, please call 1-866-594-4044 or e-mail 
mtaylor@eastoncoach.com. 

 Times are subject to change without notice. 

 For more information, or to request another language or 

format, contact the County Department of Human 
Services at 908-475-6331 or visit the Warren County 
Transportation website at www.warrencountynj.gov/
government/human-services/transportation-services:  

 
 
 
 
 

 You can also access WCT timetables by using the QR 

code above and then clicking the applicable timetable. 

 

FARE INFORMATION 
$1.00 is the suggested FARE - Exact amount only; no 
change can be given. 

 
NO SERVICES ARE PROVIDED 

New Year’s Day, Martin Luther King, Jr. Day, Lincoln’s Birthday, 
Presidents’ Day, Good Friday, Memorial Day, Juneteenth, Fourth of 
July, Labor Day, Columbus Day, Election Day, Veterans Day, 
Thanksgiving Day, the Friday after Thanksgiving, and Christmas Day.  

 
 

CLOSING AND DELAYS 
Any changes to the schedule due to inclement weather will be 
announced on the radio, beginning at 6:00 a.m. on WAEB B104.1, 
WZZO Z95.1, WAEB AM 790, and WFMZ TV Channel 69. Customers 
may also contact Easton Coach Company (ECC) to determine if their 
trip is cancelled or delayed. Note: It is the sole discretion of ECC to 

cancel or delay transportation due to weather conditions. 

 
 
 

COMPLIMENTS & COMPLAINTS 
If you have a compliment or complaint about the service, please call 
Easton Coach Company’s General Manager at 908-454-4044 or 
submit your thoughts in writing to Easton Coach Company, 224 
Stockton St., Phillipsburg, NJ 08865. Please provide as much 
information as possible.  
 
 
 
 
The Warren County Shuttle is funded in part by the following sources: 
Warren County Board of County Commissioners, New Jersey Transit, 
and by suggested fares. 
 
Warren County Transportation and Easton Coach Company reserve 
the right to record and monitor activity within and around the buses for 
safety of the drivers and all of the passengers including but not limited 
to the use of interior and exterior bus cameras.  

NON-DISCRIMINATION POLICY  
Warren County’s Community Transportation Program is 
committed to ensuring that no person is excluded from, or 
denied the benefits of services on the basis of race, color or 
national origin, in accordance with Title VI of the Civil Rights Act 
of 1964 as amended.   Any person who believes that she or he 
has been aggrieved by any unlawful discriminatory practice 
under Title VI may file a complaint in writing to the 
Transportation Coordinator for the County Department of Human 
Services.  To file a complaint, or for more information on the 
Warren County obligations under Title VI write to the Warren 
County Department of Human Services, 1 Shotwell Drive, 
Belvidere, NJ 07823, or visit the County website at 
www.warrencountynj.gov    Transportation services funded by 
the county are in whole or part funded through federal funds 
received through Federal Transit Administration (FTA)  and as 
an individual you also have the right to file your complaint under 
Title VI with the FTA at: Title VI Program Coordinator, East 
Building, 5th floor - TCR, U.S. Department of Transportation, 
Federal Transit Administration, Office of Civil Rights, 1200 New 
Jersey Avenue, SE, Washington, DC 20590.   
 
For more information, or if information is needed in another 
language  contact the county Department of Human Services 
Division of Administration at 908-475-6331. 
 

American Disabilities Act (ADA) 

Warren County’s Community Transportation Program is 
committed to ensuring that no person is denied access to its 
services, programs or activities on the basis of their disabilities, 
as provided by Title II of the Americans with Disabilities Act of 
1990 (ADA).  If you wish to file an ADA complaint of 
discrimination with  Warren County , please contact the Warren 
County Department of Human Services, Division of 
Administration, 1 Shotwell Drive, Belvidere, NJ 07823 or directly 
with the Federal Transit Administration: FTA Office of Civil 
Rights, Complaint Team, East Building, 5th Floor—TCR, 1200 
New Jersey Avenue, SE, Washington, DC 20590. A complaint 
must be filed within 180 days of the alleged discrimination. 
 
For more information,  or if information is needed in another 
language or format contact the County Department of Human 
Services , Division of Administration at 908-475-6331. 

Washington 
To 

Hackettstown 
and Back 

     Operated By: 

Rev. 2/2023  

 

  (908) 454-4044 
  (866) 594-4044 (toll-free)  
 
  Wheelchair accessible 
 
  NJ Relay Services (Dial 711) or 

  (800) 852-7899 (TTY) 
  800-852-7897 (voice) 

 

 

 

                                Sponsored By: 
Warren County Board of County Commissioners 

Monitored By: 

Warren County Department of Human Services, 
Division of Administration 
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